
 

Scrub Hub Return/Exchange Form: 

Thank you for shopping with us. We’re here to help you with your return or exchange. Please fill out this form 
and include it with your return package. Ship the package to:  Scrub Hub, 7086 W. 105th St., Overland Park, KS  
66212 

Customer Information: 

• Full Name:   _____________________________        
• Invoice Number: (this number is on your receipt) _________________ 
• Email Address: ________________________             Phone Number: _______________________ 

Product Information: 

Item Number Product Name Quantity Reason for Return. 
Indicate Letter (A – E) 
(see below) 

Return or Exchange 
(circle one) 

    Return/Exchange 

    Return/Exchange 

    Return/Exchange 

Reason for Return/Exchange:  Please indicate in column above. 

A.  Item Did Not Fit   D. Received Wrong/Defective Item 

B. Item Not as Described   E.  Other  

C. Changed Mind 

Exchange Information: Please indicate item(s) you would like in exchange: 

Item Number Product Name Size Color Quantity 

     

     

     

New item(s) ordered will be shipped to the original address provided unless otherwise indicated.  If shipping 
address is different, please include below: 

New shipping address:     

Terms and Conditions:  Items must be returned within 60 days of receipt.  Items must be in their original 
condition (tags attached, unworn, unwashed, and not embroidered).  Please note items marked “F” are Final 
Sale. Refunds will be processed within 7-10 business days after we receive your return.  For return of wrong 
item shipped to you, please contact the store for a return shipping label.  


